Important Information about Doggie PlayCare
Doggie PlayCare is supervised off leash play with other dogs. It offers numerous benefits for your dog
including: socialization, exercise, manners with dogs and humans, basic training, bite inhibition, and more. The
Palms offers indoor and outdoor areas for play. Dogs in our pack have been temperament tested to ensure the
safety for all. The temperament test measures attitudes and serves as a tool for evaluating how a dog might act
and react in various situations.
Our hours are Monday through Friday 7:00 am- 6:00 pm. Monday, Wednesday, and Fridays are big dog days.
Small dogs must to be approved for these days by our staff to ensure their safety with the bigger dogs. Tuesdays
and Thursdays are small dog days for dogs 30 lbs. or less. Some larger dogs may be allowed these days if
approved by staff. Dogs need to be dropped off by 10am for any playcare day. Please call ahead and make a
reservation.
Note: If your pet misses more than 3 consecutive months we will have to re-temperament test them
First Day Checklist! Did you….

 Complete the attached Personality Profile. We must have this form 3 DAYS PRIOR to 1st visit.
 Show proof from your veterinarian of the following vaccinations:






• Rabies
• Bordetella given within the past 6 months
• Negative fecal within the past year.
• Parvo/Distemper (DHLPP)
• K-9 Influenza
*If bordetella is not current, we like it to be done at least one week before playcare.
Make a reservation to schedule your temperament test on the appropriate day.
Dogs 6 months or older must be spayed or neutered and puppies must be 8 weeks or older to start
playcare.
Drop off is between 7:00am-10:00am
A quick release snap collar is required for safety. (Buckle, Martingale, Prong, choke chains, or
harnesses are not permitted). Snap collars are available in our boutique if you wish to purchase one
at The Palms.
Pricing:
Full Day $2 $32.00 per day
Half Day
$16.00 per day (Pick up is BEFORE NOON)
While Boarding $16.00 per day (PlayCare is half off)
Packages Available:
3 Day
5 Day
10 Day
20 Day
40 Day
60 Day

$96.00
$155.00
$300.00
$580.00
$1120.00
$1620.00

Doggie PlayCare Personality Profile
Owner’s Information
Name(s):
Home Phone:
2nd Phone:
Email:

Name:

Day Phone:
Day Phone:

Date:
Cell:
Cell:

Dog’s Information:
Breed:

Age:

Sex: M F Weight:
Spayed/Neutered(required if 6months or older):
How long have you owned your dog? Years:
Months:
If adopted, what knowledge do you have of dog’s past
Where did you get your dog?
 Newspaper Ad
 Pet Store
history?
 Breeder
 Animal Shelter
 Friend
 Found as Stray
 Animal Rescue Group
 Other:
What is your objective for putting your dog in doggie PlayCare? (Check all that apply)
 Manners with humans and dogs
 Socialization
 Exercise
 Basic training
 Transition to boarding
 Mental stimulation
Is your dog possessive of any treats, toys, foods, or objects? If yes, please explain:

Has your dog ever shared his/hers food or toys with other animals?

 YES  NO

Has your dog ever growled or snapped at anyone taking food, treats, or toys away? If yes, please explain:

How does your dog react when strangers approach them at home, in the yard, or out in public?

Has your dog ever growled, bitten, or attacked someone?  YES  NO
If yes, what were the circumstances and how did you respond?

Are there any particular breeds of dog your pet is afraid of? Has he played off leash with other dogs
before? Please explain briefly:

Is your dog crate trained? YES NO
Is your dog house trained? YES NO
Has your dog ever bitten or attacked another dog?  YES  NO
If yes, what were the circumstances?

How does your dog react to puppies?
How does your dog react to another dog approaching him in a park or on a walk?
On leash:
Off Leash:

Is your dog frightened by thunderstorms or other noises?  YES
 NO
If yes, please explain typical behavior when scared and what we can do to help calm them down:
Does your dog have any sensitive areas on their body we should avoid?  YES  NO If yes, Where?
Does your dog have any allergies we should watch for?  YES  NO Explain?

Does your dog have any physical disabilities or old injuries?  YES  NO
cause, and when it occured:

Please explain disability,

If yes, what restrictions need to be placed on your dog’ activities and movements?
 No hard play
 Other (explain)
 No jumping
 No running
 No contact with other dogs
 None

How long is your dog left alone during weekdays?

Where does he/she stay during that time? (Crate, kitchen, etc)

Does your dog have any behavioral issues or destructive habits?

Has your dog or is he/she currently undergoing training?  YES  NO If yes, please elaborate:
Date

How did you hear about us?
 Personal Referral
 Internet
 Yellow Pages
 Newspaper/Magazine
Rev. 12/2017

Class

 TV
 Sign/Driving by
 Pet Facility
 Vet

Location

 Welcome Letter
 Training
 Other:

